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BACKUP & DISASTER RECOVERY

Is your data safe? Are you sure your backups really work? Would your business survive a fire, tornado, hur-
ricane, earthquake or even a simple server hardware failure? Having any doubts?

A recent study discovered that, of companies experiencing a “major loss” of computer records, 43 percent
never reopened, 51 percent closed within two years of the loss, and a mere 6 percent survived over the
long-term. For small and medium-sized businesses (SMB’s) in particular, these statistics suggest the necessi-
ty of crafting a Business Continuity Planning (BCP) strategy grounded in a robust data backup and recovery
solution.

Unlike enterprises, many smaller companies cannot afford optimal in-house strategies and solutions in ser-
vice of BCP. These companies are consequently at an elevated risk of being put out of business due to any
major loss of data. Loss of data could mean emails lost, accounting data lost, patient or client files lost, com-
pany records lost, client legal records or orders lost and so on.

LightWork Managed Services is a division of LightWork Software and a leading provider of managed ser-
vices in the small to midsized business environment. Working in partnership with Microsoft, VMware, and
other esteemed companies, we provide the highest quality services to ensure the reliability and integrity of
your mission-critical data. LightWork Managed Services is dedicated to surpassing expectations in all as-
pects of our business. For more information about our services, please contact us at 800-551-6875 x4 or
email us at clientcare@lightworksoftware.com.

BENEFITS:

FAST RECOVERY FOR FILES AND EMAIL

Your files and email will be recovered for fast access, allowing you to get back to work quickly.

VIRTUALIZATION OF FAILED SERVERS

This dramatically decreases downtime of your system from days to hours.

OFFSITE STORAGE

Helps meet regulations and ensures that your data is secure in the event of an entire site loss.

BUILT-IN ARCHIVING

This rids you of costly tapes, offsite storage facilities and downtime while waiting on restores.

24/7/365 MONITORING AND MANAGEMENT
This insures constant data integrity.

a green solution
BUSINESS CONTINUITY PLAN

We assist you in developing a business continuity plan.
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